DONARISW/

VIENNA INSURANCE GROUP

ASIGURAREA COMPLEXA DE CALATORIE
pentru clientii BANCII Comerciale MAIB

ASIGURATOR Compania de Asiguriri ,,DONARIS Vienna Insurance Group” SA
Detindtor al unui card emis de Contractant, pentru Planul Elite pe urmatorul BIN:
ASIGURAT 545220 (Mastercard World Elite)
Banca Comerciala ,,MAIB” S.A., in continuare BC ”"MAIB” S.A, mun. Chisinau, str. 31
CONTRACTANT august 1989, 127, MD-2012, Adresa e-mail: info@maib.md
Riscul asigurat Suma asigurati/ conform planului
Sectiune pentru planul de acoperire ELITE de acoperire
Per card / per an
Asistenta medicala de urgenta si alte cheltuieli, total 50 000 EUR
Inclusiv: Sublimite
Per an, per Polita
Sl a) cheltuieli stomatologice / dureri dentare 200 EUR
b) cheltuieli de insotire: 1500 EUR
- ruda insotire in caz de spitalizare (cazare max. 10
nopti plus zbor pachet econom)
- Insotitor copii minori (cazare max.3 nopti plus zbor 1 000 EUR
pacheteconom)
€) Repatriere (medicala sau funerara) 5000 EUR
Sli Accidente persoane total 40 000 EUR
cheltuieli medicale ca urmare a accidentului, total 2 000 EUR
Sl Intrerupere calitorie 2 000 EUR
SV Pierdere / distrugere bagaje, total 1000 EUR
per articol (unitate inregistrata de bagaj) 100 EUR
Intarziere bagaje (pentru mai mult de 6 ore intarziere) 500 EUR
Svi Documente 500 EUR
Plecare intarziata / legatura ratata 1000 EUR
S VIl (pentru mai mult de 6 ore intrziere), total
pentru fiecare ord de intarziere 150 EUR
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Perioada de asigurare incepe la 01.01.2026, data intrarii in vigoare a contractului de asigurare
PERIOADA DE complexa a detinatorilor de carduri bancare, incheiat intre Asigurator si Contractant si inceteaza
ASIGURARE la data 31.12.2026. Acoperirea 90 zile consecutive in decurs de 12 luni.

T Conform planului de acoperire asociat tipului de card ELITE include, aditional, acoperirea
pentru activitatile sportive de agrement.

Conform planului de acoperire ELITE, asociat tipului de card, este inclusd acoperirea atit
pentru detinatorul cardului, cat si pentru sotul/sotia, logodnicul/logodnica, partenerul/partenera
de viata inclusiv copiii detinatorului cardului care calatoresc impreuna cu acesta.

NOTA: Angajarea raspunderii Asiguratorului este conditionata de (conditii cumulative):
(i) validitatea cardului emis de Contractant;
(ii) efectuarea oriciror pliti nerambursabile, de catre Asigurat, cu cardul emis de
banca pe parcursul ultimelor 3 luni. Plitile efectuate in intervalul de 6 ore anterior
survenirii riscului asigurat nu sunt considerate eligibile.

Atentie: Asigurdtorul este exonerat de raspundere daca se demonstreaza ca plata in
afara tarii de resedinta a fost efectuata dupa producerea cazului asigurat.

in cazul producerii unui eveniment asigurat, apelati la unul din numerele de call-center:
+40217779596 Global Assistance Services SRL — pentru evenimente asigurate produse in
legatura cu calatoriile in afara granitelor Republicii Moldova;

MENTIUNI
Email: asistenta@globalassist.ro

Prezentul Certificat de asigurare este valabil impreuna cu Regulamentul de asigurare anexat, privind Asigurarea complexa
de calatorie pentru clientii BC "MAIB” S.A.. Restul elementelor din Certificat, impreuna cu detalierea celor specificate
anterior, sunt reglementate in Conditiile de asigurare.

Compania de Asigurari “DONARIS VIENNA INSURANCE GROUP” S.A.,, Bd. Moscova, 15/7, mun. Chisinau, R. Moldova, MD 2068
IDNO: 1002600020908 Capital social: 50 694 255 MDL, Director General Dinu GHERASIM
Tel.:+/373 22/ 265 700, fax:+/373 22/ 265 713, e-mail: office@donaris.md
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COMPREHENSIVE TRAVEL INSURANCE
for MAIB Commercial Bank customers

INSURER Insurance Company ,,DONARIS Vienna Insurance Group” JSC
Holder of a card issued by the Contractor, under the Elite Plan for the following BIN:
INSURED 545220 (Mastercard World Elite)
Commercial Bank ,,MAIB” S.A., further in the text BC "MAIB” S.A, mun. Chisinau, str. 31
CONTRACTOR august 1989, 127, MD-2012, E-mail: info@maib.md
The Insured Risk Insured Amount / according to the
Sections under the ELITE coverage plan coverage plan
Per card / per year
Emergency medical assistance and other expenses, total. 50 000 EUR
Including: Sublimits
Per card / per year
Sl a) Dental expenses / dental pain 200 EUR
b) Escqrt expenses: . . 1500 EUR
- Family member accompaniment in case of
hospitalization (accommodation for up to 10
nights plus flight, economy package)
- er.10r child ac9ompan|ment (accommodation for up to 1000 EUR
3 nights plus flight, economy package)
c) Repatriation (medical or funeral) 5000 EUR
Sl Accidents persons total 40 000 EUR
medical expenses due to accident, total 2 000 EUR
S Trip interruption 2 000 EUR
SV Lost / destroyed luggage, total 1000 EUR
per item (checked luggage unit) 100 EUR
Baggage delay (for more than 6 hours delay) 500 EUR
SVI Documents 500 EUR
Delayed departure / missed connection (for more than 6 1000 EUR
SVil hours delay), total
for each hour of delay 150 EUR
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Insurance period starts on 01.01.2026, the effective date of the comprehensive insurance contract
INSURANCE for bank card holders, concluded between the Insurer and the Policyholder, and ends on
PERIOD 31.12.2026. Coverage for 90 consecutive days within 12 months.

1! According to the coverage plan associated with the ELITE card type, it additionally
includes coverage for recreational sports activities.
According to the ELITE coverage plan, associated with the card type, coverage is
included for both the cardholder and the spouse, fiancé/fiancée, life partner, including
the cardholder's children traveling with them.

NOTE: The Insurer's liability is conditioned by (cumulative conditions):
(i) the validity of the card issued by the Policyholder;

(ii) the Insured making any non-refundable payments with the bank-issued card within the
last 3 months. Payments made within 6 hours prior to the occurrence of the insured risk are
not considered eligible.

Attention: The Insurer is exempt from liability if it is proven that the payment outside the country
of residence was made after the insured event occurred.

In case of an insured event, please call one of the call center numbers:
+40217779596 Global Assistance Services SRL — for insured events related to travel outside

the borders of the Republic of Moldova;
REMARKS

Email: asistenta@globalassist.ro

This Certificate of Insurance is valid together with the Insurance Terms and Conditions for Comprehensive Travel
Insurance for clients of C.B. ""MAIB" S.A, attached hereto. Other elements of the Policy, as well as details of those
mentioned above, are provided in the aforementioned Insurance Terms and Conditions.
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KOMIUIEKCHOE CTPAXOBAHUE BLIE3XAROIIMX 3A T'PAHULTY

kmentoB Kommepueckoro banka MAIB

CTPAXOBIIUK CtpaxoBast komnanusi <xDONARIS Vienna Insurance Group» A.O.
Hepxarens kapThl, BeiyiieHHoi Konrpakrantom, ms [Inana ELITE no caenyromemy BIN: 545220
CTPAXOBATEJIb | (Mastercard World Elite)
Kommepuecknii 6ank «MAIB» S.A., nanee BC «MAIB» S.A., myH. Kummnés, yi. 31 aBrycra
KOHTPAKTAHT  |1989, 127, MD-2012, Dnekrponnas moura: info@maib.md
CrpaxoBasi cymma / COrJIacHO
Pasnesnt 3acTpaxoBaHHBIH PHCK A4 IIaHA nokpeiTHa ELITE. I/IaHy NOKPBITHA
Ha xapmy / 6 200
Ckopasi MeTHIIHHCKAS IOMOIIb U IPyTrHe Pacxobl, BCero 50 000 EUR
Bruouasi: CYOIMMHTDI
Ha xapmy / 6 200
Sl ) CTOMATOJIOTHYECKHe pacXo bl / 3yOHas 6ob 200 EUR
b) pacxomsl Ha conpoBoxeHNE: 1500 EUR
- CONPOBOXKACHHE  POJCTBCHHHKAa B  Clly4ae
rocoutanu3audy  (mpokuBaHue Makcumym 10
HOUEH IUTFIOC TepelieT IKOHOM-KIIACCOM)
- CONPOBOXKACHHE HECOBEPIICHHONCTHHUX JeTel 1 000 EUR
(mpo’kxuBaHHWE MaKCUMYyM 3 HOYH ILTIOC IepesieT
9KOHOM-KJIACCOM)
€) Pematpuanus (MeIUIIMHCKAs K IOXOPOHHAS) 5000 EUR
Sl HecuacTHblii criyuaid, Beero. 40 000 EUR
MEIUIMHCKHE PacX0bl B PE3yJIbTaTe HECYACTHOTO CIIyYas, 2 000 EUR
BCETO.
S IIpepeiBanue noe3nku 2000 EUR
SIvV yTpara / yHUUTOXKeHHE Daraxa, BCero. 1000 EUR
Ha eJIMHUILY 3apernCTPUPOBAHHOIO Daraxa. 100 EUR
3ameprxka Oaraxa (mpu 3amepikke 0osiee 6 4acoB). 500 EUR
SVI JIOKyMeHTBI 500 EUR
Bameprxkka Oaraxa (mpu 3ameprkke 6osiee 6 yacos) Beero 1000 EUR
SVl 32 KKIIBIA 9ac 3a/IePKKH. 150 EUR
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Ilepuon crpaxoBarus HaunHaercs 01.01.2026, nata BCTYIUIEHHS B CHITy KOMIUIEKCHOTO
CTPaxoBOTo JOroBopa Ui AepkaTesieil 0aHKOBCKHX KapT, 3aKJIIOYEHHOTO MEXTY
CrpaxoBuinkom u CtpaxoBareiem, U 3akanuuBaetcs 31.12.2026. [Tokpeitue Ha 90
MOCJIEeI0BAaTENbHBIX HEH B TeueHune 12 MecAues.

CTPAXOBOH
[IEPHO/

Il CormacHo TmaHy MOKPHITHS, CBs3aHHOMY ¢ THrmoM kaptel ELITE,
JOMOTHUTENGHO  BKJIIOYAETCH  MOKPHITHE Al 3aHATHA  CIIOPTHBHBIMHU
Pa3BICUCHUSIMH.

CornmacHo turany mokpeitus ELITE, cBszamHOMYy C THIOM KapThl, TOKPBITHE
BKIIIOYEHO Kak JJIsl JepikaTenss KapTel, TaKk W Ui CYNpPYra/Cymnpyrw,
)KCHI/IX&/HCBCCTBI, napTHEpa Mo XU3HU, BKIIrO4Yas IleTeﬁ JACPKATCIIA KapThl,
MYTEIIECCTBYIOIINX BMECTE C HUM.

NMPUMEYAHMUME: OtsercrBeHHOCTH CTpaxoBIIMKa 00ycIoBiIeHa (KyMy ISITUBHBIE ycioBust): (1)
JeICTBUTEIILHOCTEIO KapThl, BEITYIeHHON CTpaxoBateseM; (ii) ocylnecTBieHneM
3acTpaxOBaHHBIM JIFOOBIX HEBO3BPATHBIX ILIATEKEH C UCIIOIB30BaHUEM KapThI, BBITYILCHHOH
0aHKOM, B TeUEHHUE MOCeHUX 3 MecseB. [Inaresxu, npon3BeIeHHbIE B TeUEHUE 6 YacoB JI0
HACTYIUICHHS] CTPaXOBOT'O PHCKA, HE CYUTAIOTCS JIOITY CTUMBIMH.

Brumanue: Cmpaxosujux 0c60002icoaemcsi om omeemcmeeHHOCmu, eciu 0yoem
O00KA3AHO, YMO NIAMENC 3a NPeOeLaMU CIPAHbL NPONCUBAHUSL ObLL NPOU3EEOEH NOCILE
HACTYNIeHUSL CIMPAX08020 CLYUAsL.

IIpu HacTyMIeHHHU CTPaXOBOTO Ciyyas, HabepuTe OJJMH U3 HOMEPOB KOJII-LIEHTpa:
+40217779596 Global Assistance Services SRL — mpu CTpaxoBBIX CITydasx HACTYMUBIINX

B CBSI3M C MOE3IKaMH 3a npeaensl Pecniyomnkn Mosiiosa;
MIPUMEYAHMSI P y

DaexTponHas moyta: asistenta@globalassist.ro

Hacrosmuii crpaxoBoii ceprudukaT AESHCTBUTEIEH BMECTE C NMPUIOKEHHBIM CTPaXxOBbIM PETJIAMEHTOM, KaCAIOIIMMCS
KOMIUIEKCHOTO cTpaxoBaHust myTtemectBuii st kinento BC ""MAIB™ S.A. OcraiibHble 31eMeHThI cepTudrKara, BMecTe
C eTaNu3aIyel paHee yKa3aHHbBIX, PEryIUPYIOTCS YCIOBUAMHU CTPaxOBaHUS.
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