DONARISW/

VIENNA INSURANCE GROUP

ASIGURAREA COMPLEXA DE CALATORIE
pentru clientii BANCII Comerciale MAIB

ASIGURATOR Compania de Asiguriri ,,DONARIS Vienna Insurance Group” SA

Detindtor al unui card emis de Contractant pentru planul de acoperire PLATINUM,

ASIGURAT pe urmatoarele BIN-uri: 524639006 / 524639005 (MasterCard Platinum)

Banca Comerciali ,,MAIB” S.A., in continuare BC "MAIB” S.A, mun. Chisinau, str. 31

CONTRACTANT august 1989, 127, MD-2012, Adresa e-mail: info@maib.md
Sectiune Riscul asigurat Suma asigurati/ conform
pentru planul de acoperire PLATINUM planului de acoperire
Per card, per an
Asistenta medicala de urgenta si alte cheltuieli, total 30000 EUR
Inclusiv: Sublimite (Per card, per an)
S a) cheltuieli stomatologice / dureri dentare 150 EUR
b) cheltuieli de insotire:
- ruda insotire in caz de spitalizare (cazare max. 10 nopti 750 EUR
plus zborpachet econom)
- Insotitor copii minori (cazare max. 3 nopti plus zbor pachet 500 EUR
econom)
c) Repatriere (medicala sau funerara) 5000 EUR
Sl Intrerupere calitorie 2 000 EUR
SV Pierdere / distrugere bagaje total 500 EUR
per articol(unitate inregistrata de bagaj) 50 EUR
Intarziere bagaje (pentru mai mult de 6 ore intrziere) 200 EUR
S Vil Plecare intarziata / legatura ratata 400 EUR
(pentru mai mult de 6 ore intarziere), total
pentru fiecare ora de intarziere 80 EUR
PERIOADA DE Perioada de asigurare incepe la 01.01.2026, data intrarii in vigoare a contractului de asigurare
ASIGURARE complexa a detinatorilor de carduri bancare, incheiat intre Asigurator si Contractant si inceteaza la

data 31.12.2026. Acoperirea 90 zile consecutive in decurs de 12 luni.

1 Conform planului de acoperire PLATINUM, asociat tipului de card, sporturile de
agrement NU cad sub incidenta cazului asigurat.

111 Conform planului de acoperire asociat tipului de card Platinum include acoperirea pentru
detinatorul cardului si sotul/sotia, logodnicul/logodnica, partenerul/partenera de viata si copiii
detinatorului cardului care calatoresc impreuna cu acesta.

NOTA: Angajarea raspunderii Asiguritorului este conditionata de (conditii cumulative):

(i) validitatea cardului emis de Contractant;

(i1) efectuarea oricaror plati, de catre Asigurat, cu cardul emis de banca pe parcursul ultimelor 3
luni. Platile efectuate in intervalul de 6 ore anterior survenirii riscului asigurat nu sunt considerate
eligibile.

Atentie: Asigurdtorul este exonerat de rdspundere dacd se demonstreazd cd plata in afara tarii de
resedinta a fost efectuatda dupa producerea cazului asigurat.

MENTIUNI in cazul producerii unui eveniment asigurat, apelati la unul din numerele de call-center:
+40217779596 Global Assistance Services SRL — pentru evenimente asigurate produse
in legaturd cu calatoriile in afara granitelor Republicii Moldova;

Email: asistenta@globalassist.ro

Prezentul Certificat de asigurare este valabil impreuna cu Regulamentul de asigurare anexat, privind Asigurarea complexa de
cilatorie pentru clientii BC "MAIB” S.A.. Restul elementelor din Certificat, impreuna cu detalierea celor specificate anterior,
sunt reglementate in Conditiile de asigurare.
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DONARISW/

VIENNA INSURANCE GROUP

COMPREHENSIVE TRAVEL INSURANCE
for MAIB Commercial Bank customers

INSURER Insurance Company ,,DONARIS Vienna Insurance Group” JSC
INSURED Holder of a card issued by the Policyholder for the PLATINUM coverage plan, with the following
BINSs: 524639006 / 524639005 (MasterCard Platinum).
Banca Comerciala ,,MAIB” S.A., in continuare BC "MAIB” S.A, mun. Chisinau, str. 31
CONTRACTOR august 1989, 127, MD-2012, Adresa e-mail: info@maib.md
The Insured Risk Insured Amount / according to
Sections under the PLATINUM coverage plan the coverage plan
Per card / per year
Emergency medical assistance and other expenses, total. 30 000 EUR
Inclusiv: Sublimits (Per card / per year)
Sl a) Dental expenses / dental pain 150 EUR
a) Escort expenses:
- Family member accompaniment in case of hospitalization 750 EUR
(accommodation for up to 10 nights plus flight, economy
package)
- Minor child accompaniment (accommodation for up to 3 500 EUR
nights plus flight, economy package)
b) Repatriation (medical or funeral) 5000 EUR
S Trip interruption 2 000 EUR
SV Lost / destroyed luggage, total 500 EUR
per item (checked luggage unit) 50 EUR
Baggage delay (for more than 6 hours delay) 200 EUR
S VIl Delayed departure / missed connection 400 EUR
(for more than 6 hours delay), total
for each hour of delay 80 EUR
PERIOADA DE Insurance period starts on 01.01.2026, the effective date of the comprehensive insurance contract
ASIGURARE for bank card holders, concluded between the Insurer and the Policyholder, and ends on
31.12.2026. Coverage for 90 consecutive days within 12 months.
11 According to the PLATINUM coverage plan associated with the card type, recreational
sports are not covered under the insured event.
11 According to the ELITE coverage plan, associated with the card type, coverage is
included for both the cardholder and the spouse, fiancé/fiancée, life partner, including the
cardholder’s children traveling with them.
NOTE: The Insurer's liability is  conditioned by  (cumulative  conditions):
(i) the validity of the card issued by the Policyholder;
(i) the Insured making any non-refundable payments with the bank-issued card within the last 3 months.
Payments made within 6 hours prior to the occurrence of the insured risk are not considered eligible.
Attention: The Insurer is exempt from liability if it is proven that the payment outside the country of
residence was made after the insured event occurred.
REMARKS In case of an insured event, please call one of the call center numbers:
+40217779596 Global Assistance Services SRL — for insured events related to travel outside the
borders of the Republic of Moldova;
Email: asistenta@globalassist.ro

This Certificate of Insurance is valid together with the Insurance Terms and Conditions for Comprehensive Travel
Insurance for clients of C.B. "MAIB" S.A, attached hereto. Other elements of the Policy, as well as details of those
mentioned above, are provided in the aforementioned Insurance Terms and Conditions.
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DONARISW/

VIENNA INSURANCE GROUP

KOMIUIEKCHOE CTPAXOBAHUE BBIE3XKAIOIINX 3A TPAHULLY
kreHToB Kommepaeckoro banka MAIB

CTPAXOBILMK CtrpaxoBasa komnanusa «DONARIS Vienna Insurance Group» A.O.
eprKaTelb KapThl, BeIyeHHOW Konrpaktantom, mia [Tnmana PLATINUM mo cienyromemy BIN:
CTPAXOBATEJIb | 2P p yu pax H Ayromemy
524639006 / 524639005 (MasterCard Platinum).
Kommepuecknii 6ank «MAIB» S.A., nanee BC «MAIB» S.A., myn. Kumnnés, yi. 31
KOHTPAKTAHT asrycra 1989, 127, MD-2012, Dnexrponnas moura: info@maib.md
CrtpaxoBasi cymMMa / COTJIaCHO
Paznennt 3acTpaxoBaHHBII PHCK JJIs1 IuIaHa mokpsiTust ELITE. IUIAHY MOKPBITHS
Ha xapmy / ¢ 200
Ckopasi MeTHIIHHCKAS IOMOIIb W IPYTHe PACX0/Ibl, BCEr0 30000 EUR
BrJiouas: Cy6mumutsl (Ha kapmy / 6 200)
S| C) CTOMATOJOTHYECKHE PacXo/bl / 3yOHast 00Ib 150 EUR
a) pacxoJbl Ha CONPOBOXKIICHUE:
- CONPOBOXKICHHE POJICTBCHHUKA B CITydyac 750 EUR
TOCTIUTANIN3aINH (IpOXuBaHNe MakcuMyM 10 Houel
IUTIOC TIEpeJIeT YKOHOM-KJIACCOM)
- COIIPOBOXJIECHUE HECOBEPIICHHOJIETHUX AETEH 500 EUR
(Ipo’kuBaHME MAKCUMYM 3 HOYH IUTIOC MepesieT
HKOHOM-KJIACCOM)
d) Pematpuanus (MeIUIMHCKAs WM IIOXOPOHHAs) 5000 EUR
S [IpeprIBaHuE TOE3AKU 2 000 EUR
SIvV yTpara / yHUUTOXKEHHE Oaraxa, BCero. 500 EUR
Ha eIHMUITY 3apETUCTPHUPOBAHHOTO Oaraxa. 50 EUR
3anepxka Oaraxa (TIpu 3amepkke Ooiee 6 4acoB). 200 EUR
SVII 3anepxka Oaraxa (Tipu 3amepxkke Oonee 6 yacoB) Beero 400 EUR
3a KQXK/IbIi 9ac 3aJePIKKH. 80 EUR
ITepuon ctpaxoBanus HaunHaeTcs 01.01.2026, nata BCTyIUIEHUS B CHITY KOMIIJIEKCHOTO CTPaXxOBOTO
CTPAXOBOIZ Jorosopa s ﬂepmaTeneﬁ 0aHKOBCKHX KapT, 3aKJIYCHHOI0 MEXIy CTanOBHlI/IKOM "
MTEPUO], CrpaxoBateneM, u 3akaHumBaercs 31.12.2026. Ioxpeite Ha 90 mocieoBaTenbHBIX THEH B
TedeHue 12 mecses.
"' Cornacno niany nokpeiTusi PLATINUM, cBf3aHHOMY ¢ THIIOM KapThl, CHOPTHBHBIE
pa3BiieyeHHs He MOANAAAIOT MO/ CTPAXOBOM cy4ai.
1! CoryiacHo mJiaHy MOKPBITHSL, CBA3AaHHOMY ¢ THIIOM KapThbl Platinum, nokpsiTue BKJIIOYEHO
ISl iepiKaTesisi KapThl, CYNPyra/cynpyru, :KeHuXa/HeBecThbl, NapTHepa MO KM3HM M JeTei
Jep:kaTeJisi KapThl, MyTeIIeCTBYIOIIHX BMeCTe ¢ HUM.
MNPUMEYAHMUE: OteercTBeHHOCTh CTpaxoBIIMKa 00YCIIOBIIEHA (KyMYJISITUBHBIE yCIOBUS):
(i) meicTBHUTEIBHOCTHIO KaPTHI, BRIMyIICHHOM CTpaxoBaresiem;
(if) ocymectBieHHeM 3acTpaxOBaHHBIM JIFOOBIX IUIATEX)KEH C HCIONB30BAHHEM  KapThl,
BBINYIIIEHHON OaHKOM, B TeueHHe MOCleqHUX 3 MecsieB. [lnarexu, Npou3BeleHHbIC B
TeueHHe 6 YacoB JI0 HACTYIJICHUS CTPAXOBOT'O PUCKA, HE CUUTAIOTCS JIOITyCTUMBIMHU.
Buumanue: Cmpaxosuux oceoboxcoaemcs om omeemcmeeHHoCmu, eciu 6ydem 0oKA3aHo, Ymo
NIAMENC 30 NPeOenamu CImpanbl RPOICUBAHUSL ObLIL NPOU3BEOEH NOCLe HACTYNIeHUSL CIPAX08020
[NPUMEYAHUA [Ipu HacTymIIEHUH CTPAXOBOTO Clydasi, HabepuTe OMH U3 HOMEPOB KOJUI-IICHTpA:
+40217779596 Global Assistance Services SRL — npu cTpaxoBbIX ClIyyasX HaCTyIMBILUX B
CBSI3U C TIOE3AKaMU 3a mpezeisl Pecryomuku Momosa;
Email: asistenta@globalassist.ro

Hacrosmuii ctpaxoBoil cepTUUKAT NEHCTBUTENIEH BMECTE C NMPHIOKEHHBIM CTPaXOBBIM PETIAMEHTOM, KacaroluMCs
KOMILICKCHOT'O CTpaxoBaHus myTemectuil 1t kiuento BC "MAIB™ S.A. OcrajbHbIe 2JIEMEHTHI cepTU(hHUKATA, BMECTE
C JIeTaM3aIyel paHee YKa3aHHbBIX, PErYJIMPYIOTCS YCIOBUSIMHU CTPAXOBAHUS.
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