ACIETT

DONARISW

VIENNA INSURANCE GROUP

ASIGURAREA COMPLEXA DE CALATORIE
pentru clientii BANCII Comerciale MAIB

ASIGURATOR Compania de Asiguriri ,,DONARIS Vienna Insurance Group” SA
Detindtor al unui card emis de Contractant, pentru Planul Elite pe urmatorul BIN:
ASIGURAT 545220 (Mastercard World Elite)
Banca Comerciala ,,MAIB” S.A., in continuare BC ”"MAIB” S.A, mun. Chisinau, str. 31
CONTRACTANT august 1989, 127, MD-2012, Adresa e-mail: info@maib.md
Riscul asigurat Suma asigurati/ conform planului
Sectiune pentru planul de acoperire ELITE de acoperire
Per card / per an
Asistenta medicala de urgenta si alte cheltuieli, total 50 000 EUR
Inclusiv: Sublimite
Per an, per Polita
Sl a) cheltuieli stomatologice / dureri dentare 200 EUR
b) cheltuieli de insotire: 1500 EUR
- ruda insotire in caz de spitalizare (cazare max.
10 nopti plus zbor pachet econom)
- insotitor copii minori (cazare max.3 nopti plus zbor 1 000 EUR
pacheteconom)
€) Repatriere (medicala sau funerara) 5000 EUR
Sl Accidente persoane total 40 000 EUR
cheltuieli medicale ca urmare a accidentului, total 2 000 EUR
S Intrerupere calitorie 2 000 EUR
SV Pierdere / distrugere bagaje, total 1000 EUR
per articol (unitate inregistrata de bagaj) 100 EUR
Intarziere bagaje (pentru mai mult de 6 ore intrziere) 500 EUR
SVi Documente 500 EUR
Plecare intarziata / legatura ratata 1000 EUR
SVII (pentru mai mult de 6 ore intarziere), total
pentru fiecare ord de intarziere 150 EUR
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Perioada de asigurare incepe la 01.01.2025, data intrarii in vigoare a contractului de asigurare
PERIOADA DE complexd a detindtorilor de carduri bancare, incheiat intre Asigurator si Contractant si
ASIGURARE inceteaza la data 31.12.2025. Acoperirea 90 zile consecutive in decurs de 12 luni.

I Conform planului de acoperire asociat tipului de card ELITE include, aditional,
acoperirea pentru activitatile sportive de agrement.

Conform planului de acoperire ELITE, asociat tipului de card, este inclusid acoperirea atit
pentru  detindtorul cardului, cat si pentru sotul/sotia, logodnicul/logodnica,
partenerul/partenera de viata inclusiv copiii detinatorului cardului care calatoresc impreuna
Ccu acesta.

NOTA: Angajarea raspunderii Asiguritorului este conditionata de (conditii cumulative):
(i) validitatea cardului emis de Contractant;
(ii) efectuarea oriciror plati nerambursabile, de citre Asigurat, cu cardul emis de
banca pe parcursul ultimelor 3 luni. Plitile efectuate in intervalul de 6 ore anterior
survenirii riscului asigurat nu sunt considerate eligibile.

Atentie: Asigurdtorul este exonerat de raspundere dacd se demonstreaza ca plata in
afara tarii de resedintd a fost efectuatd dupa producerea cazului asigurat.

in cazul producerii unui eveniment asigurat, apelati la unul din numerele de call-center:
+40217779596 Global Assistance Services SRL — pentru evenimente asigurate produse in
legatura cu calatoriile in afara granitelor Republicii Moldova,

MENTIUNI
Email: asistenta@globalassist.ro

Prezentul Certificat de asigurare este valabil impreund cu Regulamentul de asigurare anexat, privind Asigurarea complexa
de calatorie pentru clientii BC "MAIB” S.A.. Restul elementelor din Certificat, impreuna cu detalierea celor specificate
anterior, sunt reglementate in Conditiile de asigurare.
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COMPREHENSIVE TRAVEL INSURANCE
for MAIB Commercial Bank customers

INSURER Insurance Company ,,DONARIS Vienna Insurance Group” JSC
Holder of a card issued by the Contractor, under the Elite Plan for the following BIN:
INSURED 545220 (Mastercard World Elite)
Commercial Bank ,,MAIB” S.A., further in the text BC "MAIB” S.A, mun. Chisinau, str. 31
CONTRACTOR august 1989, 127, MD-2012, E-mail: info@maib.md
The Insured Risk Insured Amount / according to the
Sections under the ELITE coverage plan coverage plan
Per card / per year
Emergency medical assistance and other expenses, total. 50 000 EUR
Including: Sublimits
Per card / per year
Sl a) Dental expenses / dental pain 200 EUR
b) Escqrt expenses: . _ 1500 EUR
- Family member accompaniment in case of
hospitalization (accommodation for up to 10
nights plus flight, economy package)
- erjor child acc.;ompanlment (accommodation for up to 1000 EUR
3 nights plus flight, economy package)
¢) Repatriation (medical or funeral) 5000 EUR
S Accidents persons total 40 000 EUR
medical expenses due to accident, total 2 000 EUR
S Trip interruption 2 000 EUR
SV Lost / destroyed luggage, total 1000 EUR
per item (checked luggage unit) 100 EUR
Baggage delay (for more than 6 hours delay) 500 EUR
SVI Documents 500 EUR
Delayed departure / missed connection (for more than 6 1000 EUR
SVii hours delay), total
for each hour of delay 150 EUR
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Insurance period starts on 01.01.2025, the effective date of the comprehensive insurance contract
INSURANCE for bank card holders, concluded between the Insurer and the Policyholder, and ends on
PERIOD 31.12.2025. Coverage for 90 consecutive days within 12 months.

I According to the coverage plan associated with the ELITE card type, it
additionally ~ includes  coverage  for  recreational  sports  activities.
According to the ELITE coverage plan, associated with the card type, coverage is
included for both the cardholder and the spouse, fiancé/fiancée, life partner,
including the cardholder's children traveling with them.

NOTE: The Insurer's liability is conditioned by (cumulative conditions):
(i) the validity of the card issued by the Policyholder;

(i) the Insured making any non-refundable payments with the bank-issued card within the
last 3 months. Payments made within 6 hours prior to the occurrence of the insured risk are
not considered eligible.

Attention: The Insurer is exempt from liability if it is proven that the payment outside the country
of residence was made after the insured event occurred.

In case of an insured event, please call one of the call center numbers:
+40217779596 Global Assistance Services SRL — for insured events related to travel outside

the borders of the Republic of Moldova;
REMARKS

Email: asistenta@globalassist.ro

This Certificate of Insurance is valid together with the Insurance Terms and Conditions for Comprehensive Travel
Insurance for clients of C.B. ""MAIB" S.A, attached hereto. Other elements of the Policy, as well as details of those
mentioned above, are provided in the aforementioned Insurance Terms and Conditions.
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KOMIUIEKCHOE CTPAXOBAHUE BLIE3XAROIIMX 3A TPAHULTY

kmenToB Kommepueckoro banka MAIB

CTPAXOBIIIK CrpaxoBas komnaHnust «DONARIS Vienna Insurance Group» A.O.
Jepxartens kapThl, BeiyeHHoi Konrpakranrom, mist [lnana ELITE no cnenyromemy BIN: 545220
CTPAXOBATEJIb | (Mastercard World Elite)
Kommepuecknii 6ank «MAIB» S.A., nanee BC «MAIB» S.A., myn. Kuminnés, yin. 31 aBrycra
KOHTPAKTAHT  |1989, 127, MD-2012, Dnekrponnast noura: info@maib.md
CrpaxoBasi cymma / cOrJIacHO
Pa3gesnnt 3acTpaxoBaHHBI pUCK A7 mu1aHa nokpeiTusa ELITE. IUIaHY HOKPBITHH
Ha xapmy / 6 200
Cxopasi MeIMIIUHCKAS MOMOIIB U IPYTHe PacXoibl, BCEro 50 000 EUR
Bruouas: CYOIMMHTEI
Ha xapmy / 200
Sl a) CTOMAaTOJIOrHYECKHe Pacxobl / 3yOHast 60Ib 200 EUR
b) pacxomp! Ha conpoBoXICHNE: 1500 EUR
- CONPOBOXKACHHWE  POJCTBEHHWKa B  Clydae
rocuuraigu3anuy  (IpokuBaHue Makcumym 10
HOUeH IUTFOC MmepesieT SKOHOM-KITaCCOM)
- CONPOBOXK/ICHUE HECOBEPIICHHOJICTHUX ACTel 1 000 EUR
(MpoXXMBaHUE MaKCUMYM 3 HOYH ILTIOC NIepeseT
9KOHOM-KJIACCOM)
C) Pematpuariust (MeIUIIMHCKAS MJIM TIOXOPOHHAs) 5000 EUR
Sl HecuacTnbii criyuai, Beero. 40 000 EUR
MEJIMIIMHCKHIE PAacXOIbl B PE3yJIbTaTe HECYACTHOTO CITyYast, 2000 EUR
BCErO.
S IIpepriBanue noe3axu 2000 EUR
SIvV yTpara / yHUYTOXXeHHe Oaraxa, BCero. 1000 EUR
Ha eIMHUILY 3apEernCTPUPOBAHHOTO Oaraxa. 100 EUR
Saneprkka Oaraxa (pu 3aaepkke Oosiee 6 4acos). 500 EUR
SVI JIOKyMEHTBI 500 EUR
Baneprkka Oaraxa (mpu 3amepskke 0osee 6 yacos) Beero 1000 EUR
svi 3a KOKJIBIA 9ac 3aIePIKKH. 150 EUR
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ITepuon crpaxoBanus HaunHaercs 01.01.2025, nata BcTymiieHUs B CHITy KOMILIEKCHOTO
CTPaxoBOI0 JOTOBOpa I AeprkaTesieil 0aHKOBCKUX KapT, 3aKIIIOUEHHOT'0 MEXKIY
CrpaxoBomkoM u CtpaxoBareneM, u 3akananBaetcs 31.12.2025. IMoxpeitue Ha 90
IOCJIENOBATENBHEIX JHEH B TeUeHHE 12 MECSIEB.

CTPAXOBOH
[EPHO/]

11 CormacHo maHy TOKpPBITHSA, CBsI3aHHOMY C TunoM kaptel ELITE,
JOTOTHUTENEHO ~ BKJIIOYAETCH  MOKPHITHE Al 3aHATHA  CIIOPTHBHBIMHU
Pa3BICYCHUSIMH.

CornacHo many mokpeiTus ELITE, cBs3aHHOMYy C THUIOM KapThl, MOKpBITHE
BKIIIOYEHO Kak JUIsl JepikaTenss KapTbl, Tak W JUIS CYOpyra/Cymnpyr,
YKCHUXa/HEBECTHI, TApTHEPA I10 KHU3HU, BKIIOYAs IeTEH JepKaTeis KapThl,
MYTEUIECTBYIOIINX BMECTE C HHM.

MPUMEYAHMUE: OtserctBeHHOCTh CTpaxoBIIHKa 00yCI0BICHA (KyMYISTHBHBIC YCIoBus): (i)
JIEACTBUTENIBHOCTRIO KapThl, BhIMyIeHHOM CTpaxoBateneM; (ii) ocylecTBIeHHEM
3acTpaxoBaHHBIM JIFOOBIX HEBO3BPATHBIX IIATEIKEH C MCTIOIB30BAHUEM KaPThI, BBITYILIEHHON
0aHKOM, B TeUEHHUE MOCIeHUX 3 MecsueB. [Inaresxu, Npon3BeIeHHbIE B TEUEHUE 6 YacoB JI0
HACTYIUICHHS CTPAXOBOT'O PHCKA, HE CUUTAIOTCS JIOITYCTHMBIMHL.

Buumanue: CmanOGM/;uK oceobodcoaemces om omeemcneeHHocmu, eciu 6y()em
doxaaano, umo naameosic 3a npedeﬂaﬂw CMpAansvl NPONHCUBAHUA Obi np0u3ee<)eH nocie
HACMYNJIERUSL CIMPpAx06020 CIY4asl.

[Ipu HACTYIIIICHNH CTPaXOBOTO CITydast, HAOEPHUTE OJUH M3 HOMEPOB KOJUI-LICHTPA!
+40217779596 Global Assistance Services SRL — mpu CTpaxoBBIX CITydasx HACTYMHBIITNX

B CBSI3H C MMOE3/IKaMH 3a mpejieitbl PecryOnrkn Mosiosa;
ITPUMEYAHI A

DaexTponHas moura: asistenta@globalassist.ro

Hacrosimmii crpaxoBoll cepTUdUKaT NEHCTBUTENICH BMECTE C NPHIOKCHHBIM CTPaxOBBIM PErJIAMEHTOM, KaCarOIIUMCS
KOMIIIEKCHOTO CTpaxoBaHus myterrecTsuil st kmeHToB BC ""MAIB™ S.A. OcranpHble 2IIeMEeHTHI cepTU(UKaTa, BMECTE
¢ JeTanu3alpeil paHee yKa3aHHBIX, PErYJIHPYIOTCS YCIOBUSAMHU CTPaXOBaHUS.
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